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Statement of Warranty 
 
October 5th, 2019 
 
Aquamonix Pty Ltd, the brand name owner of Tonick Watering (“Tonick Watering”) 
 

General Warranty 
a) Other than is provided for in this statement of warranty, Aquamonix makes no warranties or 

representations to the Customer. 
 
Statement of Warranty aligns with clause 9 in Aquamonix “Terms and Conditions of Sale”, 
where discrepancy exists Aquamonix Terms and Conditions of Sale takes precedence. 
 

b) Aquamonix Pty Ltd, the brand name owner of Tonick Watering (“Tonick Watering”) warrants 
the following products to be free of defects in materials or workmanship under normal use 
in landscape irrigation applications for a period of one (1) calendar year from the original 
date of manufacture: 

 

Brand Description 
General 

Warranty 
Lightning 
Warranty 

 

2-wire Field decoders 
12 Months 5 Years 

2-wire Sensor decoders 

2-wire Serial Translators for decoders 

12 Months 
Not 

Applicable 

2-wire deVINCI encoder for decoders 

2-wire Controllers for decoders 

RM-2 PLC  

Power transformers 

Inverter power supplies 

Filtering Power supplies 

Flow Sensor 

Pressure Sensor 

Cable Connectors 

Fault finding tools 

 
c) This warranty does not cover costs of recovery of the goods from the site or damage, fault, 

failure or malfunction due to external causes including accident, abuse, misuse, mechanical 
or electrical overload, abrasion, corrosion, incorrect installation, failure to perform required 
preventative maintenance or normal wear and tear. 
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d) During the Warranty Period, to the extent permitted by law, Customer’s sole remedy with 
respect to breach of warranties set out in the clause immediately above will be to repair or 
replace (as Aquamonix may elect) any such defective Goods at Aquamonix’s expense. The 
replacement or repaired Goods shall be covered by the unexpired portion of the Warranty 
Period in respect of the original Goods or for a period of 90 days, whichever is the greater 
 

e) For equipment forming part of the Goods, which equipment is not manufactured by 
Aquamonix, the original manufacturer’s warranty will apply. Aquamonix’s liability for such 
equipment shall not exceed the liability of the manufacturer. 
 

f) In respect of Goods that are not ordinarily acquired for personal, domestic or household use 
or consumption, the liability of Aquamonix for a breach of any condition or guarantee 
applied by law is limited at Aquamonix’s option to the repair of the Goods, the supply of 
replacement Goods or payment of the cost of having the Goods supplied again.  
 

g) Aquamonix’s liability under the Agreement will be reduced by the amount of any 
contributory loss or damage to the extent caused by Customer’s act or omission.  
 

h) Some Goods come with consumer guarantees that cannot be excluded under the Australian 
Consumer Law. Where these consumer guarantees apply the Customer is entitled to a 
replacement or refund for a major failure and for compensation for any other reasonably 
foreseeable loss or damage. The Customer is also entitled to have the Goods repaired or 
replaced if the Goods fail to be of acceptable quality and the failure does not amount to a 
major failure.  
 

i) This warranty extends only to the direct customer of Aquamonix for the sale of the Tonick 
Watering product.  
 

j) If a defect arises in a Tonick Watering product during the warranty period, contact your local 
Tonick Watering Authorized Distributor. 
 
Please refer to the Tonick Watering website for details of your local distributor. 
 

k) Customer acknowledges and agrees that, to the extent permitted by law, Aquamonix has no 
liability in contract, tort (including negligence or breach of statutory duty), by statute or 
otherwise for loss or damage (whether direct or indirect) of profits, opportunity, revenue, 
goodwill, bargain, production, contracts, business or anticipated savings, corruption or 
destruction of data or for any indirect, special or consequential loss or damage whatsoever.  
 

l) Subject to clause (g), Aquamonix’s total liability under any contract and the Agreement shall 
not exceed the total dollar amount of the Goods purchased by Customer under each 
contract. 

 

Lightning Warranty 
a) The decoder is built to withstand a Lightning surge events transferred from the field wiring 

attached to the decoder to the two-wire path. 

 
b) Lightning Warranty only applies to decoders whereby the Tonick Watering guidelines for 

installation has be strictly adhered to. Lack of proper translator grounding, failure to use line 
terminating units and correct cable joints will void the Lightning Warranty. 

  



 

If you have any questions concerning the warranty or its application, please email 
tonick@aquamonix.com.au  

 
All products listed above are manufactured by Aquamonix Pty Ltd, an Australian private 
company. 

 
Tonick Watering is a brand of Aquamonix Pty Ltd. 

 
Signed, 

 

 
Don May 
Tonick Watering Sales Manager 
+61 427 926 747 
don.may@aquamonix.com.au 

 
 
 
 
 


